Product Restriction Enquiry

Is this feature disabled?

+ Contact To Enable ) ) o
This page works with the Product Restriction feature and needs to be

switched on for your site by Commerce Vision.

Overview

Use the Product Restriction Enquiry page to find out whether a customer is restricted from purchasing a
particular product. Restricted products will not be visible to users on the customer account. This enquiry
will find product restrictions added online with Product Restrictions and stock restrictions integrated from
the ERP.

Use Product Restriction Enquiry

Product Restriction Enquiry appears on the Products & Categories menu when Product Restrictions is enabled.

1. Inthe CMS, go to Products & Categories Product Enquiry.

& Products & Categories Product Maintenance

% Campaigns & Promotions Product Document & Video Import

A% Reporting Category Maintenance
Q Search Analytics Product Features
Product Restrictions

Product Enquiry

7 Content

<> Advanced Content Product Category Import

2. On the Product Restriction Enquiry page, enter:

@ Product Restriction Enauiry

Q, Enquiry

Product Code

cva00

Role Name.

Business To Business User (828 Default) (CSSUser)

a. Account Code: customer account code
b. Product Code: product code
c. Role Name: role (some products may have restrictions set by role)

3. To run the search, click Enquire.

4. Check the table below for a guide.

Quick Reference Guide to Product Restrictions Enquiry page
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https://cvconnect.commercevision.com.au/display/KB/Product+Restrictions

Details Search Results

Customer Does the customer exist? Pass. Customer C¢

Check
Customer Information

Customer Code: MIFTY

Fail. Customer Co

MName: Nifty Gifts

Role Check Does the role exist against the customer? Pass. Role exists.

Role Information

Role Mame: C55User

Fail. Role not fount

Description: Business To Business User (B2B Default)

Product Does the product exist on your site? Pass. Product exis

Check
Product Information

Product Code: CW339

Fail. Product not fa

Description: Bush Cubix L-Desk, Mobile Pedestal, Dark Cherry 8 Graphite
Item Valid: False

Stock Group: DEMO

Condition Code:

Category Code S¥



Display Is the product available on your website? |§ Valid - Yes. The
Status site.

Product Information

Product Code: V100 Other details

. Condition Code -
Description: Endurance TI0HRC Treadmill

Is Valid: [ Yes |
Condition Code:

Sales Type Code:

Stock Type: 5
Stock Group: DEMO
User Group 1:

User Group 2:

Product Information

Product Code: Cv339

Description: Bush Cubix L-Desk, Maobile Pedestal, Dark Cherry 8 Graphite

Is Valid: [ No |

Condition Code:

Sales Type Code:

Stock Type: S
Stock Group: DEMO
User Group 1:

User Group 2:



Stock Are there any specific inclusion/exclusion rules controlling product availability for this customer?
Security

@ Collapse Section

Stock Security Se

Customer Stock S

Stock Security Settings Customers Stock |

Cache Cust S
Customer Stock Security On Yes scne Lustomer
Customers Stock Mode: Inclusion Stock Security D
Cache Customer Code: AACAB Product Code:

] Stock Group:
Stock Security Data
Warehouse:

Product Code: CvV201
Stock Group: DEMO
Warehouss: MEL

The customer is ir

The customer is in "Inclusion” mode. The last rule below determines whether the product is available for the user. Type Available? |
5Y No !

Type Available? Stock Key Account (Warehouse for WE)

[]  Customer St
sl Yes cvam AACAB

Inclusion

Exclusion
Stock Security Settings

Customer Stock Security On

Customers Stock Mode: Exclusion
Cache Customer Code: MIFTY
Product Code: C\V100
Stock Group: DEMOC
Warehouse: MOC

The customer is in "Exclusion” mode. The last rule below determines whether the
product is available for the user.

Type Awvailable? Stock Key Account (Warehouse for WE)

** Mo stock security entries are relevant to this enquiry ™



Stock Rules affecting product restrictions are cached. Are there any cache entries for this product? Included is informa
Security

Customer: MNIFTY CUStDm ar:
Bill To: NIFTY Bill To:
Cache Customer Code: NIFTY Cache Custe
Security Mode: Exclusion Securi t}" Mo
Cache Code Expiry: 05-Jul-2022 Cache Code

Product Cac
Product Cache Expiry: 05-Jul-2022

Customer H
Customer Product Records

Customer ¢
No relevant stock security cache entries found.

AACAB

Refresh cache at tl



Product Are there any settings that control this customer's access to this product?
Restrictions

System Price Limit: 0
Product Price: £ 4300
Obsolete

Available Gty 84,0000

Product Condition Code:

Customer can order obsolete items: m

System allows order or obsolete items: MNote: This is the fallback if the customer level
setting above is not relevant.

Order Entry Restrictions

Use Order Entry: permitted at system
i

Use Order Entry: permitted at role level:

Product Order Restriction

Product Condition Code:

Product Stock Group: DEMO
Invalid Condition Codes DL NYT
Zero Price Order Restricted: m

QOrder Restriction Data

Additional Information

Minimum Version Requirements 4.37.00

Prerequisites

Self Configurable
Yes

Price Limits - are tt
Obselete - can the
Order Entry Restric
Product Order Res

Warehouse Restric



Business Function )
Products & Categories

BPD Only?

Yes
B2B/B2C/Both

Both
Third Party Costs

n/a

Related help

® Product Restrictions
® Product Restriction Enquiry

Related widgets

® Product Reviews Widget


https://cvconnect.commercevision.com.au/display/KB/Product+Restrictions
https://cvconnect.commercevision.com.au/display/KB/Product+Reviews+Widget
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