User Debtor Warning / Error Widget

(Formerly known as the User For Customer Warnings Email Content widget)

Widget Use

Renders the message content in the User Debtor Warning / Error email. This email is triggered when User Debtor two-way Integration has been
implemented, and a conflict is detected between the ERP and online information. The actual content of the email is hardcoded, depending on the error
message returned.

Example of Widget Use

Following is an example of the widget in use:

Error in User Debtor Processing Notification

New Customer record(s) have been created on the website following the integration of matching Pronto data, however
the attempt to create corresponding User record(s) on the website for the following Customer(s) has failed because they

did not contain any Email Address to use to create the new User record(s)

Please investigate to see the Email Address that should be assigned to the Customer(s) in Pronto
TEST12345
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Where can the Widget be placed?

The widget can be used in the following templates:

® User Debtor Warning / Error Email Template

Widget Options



Option Use

Description A short description of
the widget's use.

Layer The layer the widget is
valid for.

Related help

® User Debtor Integration

Comments

We recommend this field be updated so the widget's purpose is clear at a glance from the template page.

The layering technology allows for the content to be shown to specific audiences.

This is handy if the content is only valid for a certain type of user, or if the same widget is required for more
than one audience but different configurations are needed.

The widget can be added to the zone more than once and the layer feature can determine which audience
can see each widget.

Available
from Version
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All


https://cvconnect.commercevision.com.au/display/KB/Layers
https://cvconnect.commercevision.com.au/display/KB/User+Debtor+Integration
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